
HEIghten® Outcomes 
Assessment Suite

MODULAR. ACTIONABLE. EASY TO USE.

Demonstrate your institution’s impact on student learning.
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The efficient, customizable way to assess and 
benchmark your students’ general education skills.

Why Choose the HEIghten Outcomes Assessment Suite? 

HEIghten Civic Competency & Engagement Assessment

HEIghten Critical Thinking Assessment

HEIghten Intercultural Competency & Diversity Assessment

HEIghten Quantitative Literacy Assessment

HEIghten Written Communication Assessment

Score Reporting
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In today’s educational environment, it’s not enough 
to say that your graduates are well prepared for the 
demands of a competitive global workforce. 
Accrediting bodies, policymakers, students and 
their families, and even employers are increasingly 
asking for solid evidence of your students’ skill 
levels in critical general education areas.

The HEIghten Outcomes Assessment Suite can help 
you meet that challenge. This innovative modular 
assessment tool enables you to measure the 
student learning outcomes (SLOs) that are essential 
for academic success. The HEIghten suite is 
efficient, convenient and can be tailored to your 
institution’s specific needs and goals.

The HEIghten Outcomes Assessment Suite allows 
you to benchmark your students’ scores against 
other institutions, and evaluate how well they are 
improving over time. With our simple yet powerful 
reporting, you can quickly gather information that 
can be used to inform curriculum enhancements to 
support better student outcomes.

HEIghten Outcomes 
Assessment Suite Modules:

Civic Competency 
& Engagement

Critical Thinking

Intercultural Competency 
& Diversity

Quantitative Literacy

Written Communication
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The HEIghten Outcomes Assessment Suite
Assess the most important skills your graduates need to succeed by 

choosing the modules best-suited to your institution and goals.
We’re here to help you succeed.

HEIghten reporting gives you the actionable information you need, 
freeing your internal resources to focus on other projects.



Why Choose the HEIghten Outcomes Assessment Suite?
 
FLEXIBLE, CUSTOMIZABLE MODULAR FORMAT 
TO MEET YOUR NEEDS.
Choose any or all of our five assessment 
modules and customize by adding up to 50 
locally authored, multiple-choice questions 
and nine demographic ones. We’ll help you 
gather the evidence you need to meet 
accreditation requirements and identify 
areas for improvement.

GET AN IN-DEPTH PICTURE OF YOUR 
STUDENTS’ SKILLS.
This series of computer-delivered, modular 
assessments can work independently or 
alongside your locally developed 
assessments to provide a deeper 
understanding or demonstration of student 
learning at your institution.

DEMONSTRATE THE EFFECTIVENESS OF YOUR 
CURRICULUM WITH ACCURATE AND RELIABLE 
EVIDENCE.
The HEIghten Outcomes Assessment Suite is 
aligned with national frameworks and the 
latest education research and policies. The 
data generated by the HEIghten Outcomes 
Assessment Suite is accurate, reliable and 
comparable, giving you the insights you need 
to enhance your curriculum, improve the 
student learning experience, meet 
accreditation

standards, provide feedback to various 
stakeholders and benchmark your 
institution’s general education performance, 
ensuring students have the skills they need 
after graduation.

ACTIONABLE, EASY-TO-USE INFORMATION.
Score reports are designed for ease of use, 
providing summary and detailed views, 
sub-scores and proficiency levels with 
performance descriptors to identify areas of 
improvement.

BENCHMARK YOUR PROGRESS.
Obtain the standardized comparative data 
you need to compare your students’ 
performance to others, gauge your rate of
improvement and demonstrate your success.

CONVENIENT ADMINISTRATION.
Each module is a single 45–60 minute test, 
administered via computer, on campus or 
remotely — so you can easily fit testing into a 
class period with minimal impact on faculty 
or students.
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The HEIghten Civic Competency & 
Engagement assessment evaluates civic 
learning, including:
•Knowledge of civic practices and institutions
•Skills in understanding and participating in 
civic-related situations
•General attitudes, preferences and degrees 
of engagement in civics and civic-related 
activities
The assessment focuses on three key areas: 
Civic Competency, Civic Attitudes and Civic 
Participation.

CIVIC COMPETENCY:
•Civic knowledge — knowledge of civic- 
related facts, concepts and principles
•Civic skills — applying analytic and 
participatory skills to analyze civic-related 
issues or scenarios and make reasoned 
judgments about political and civic 
situations or problem-solving processes

CIVIC ATTITUDES:
•Civic efficacy — the belief that one can 
understand and influence government and 
political affairs
•Democratic norms and values — the belief in 
basic principles of a democratic and diverse 
society, with a sense of responsibility to
take civic action

CIVIC PARTICIPATION:
•General participation across campus and 
across local, state, national and international 
contexts
•Volunteering across campus and across 
local, state, national and international 
contexts
•Discussion of political/civic issues on 
campus and social media, and with friends 
and family
•Personal investment in participation
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Why Choose the HEIghten Outcomes Assessment Suite?
 
HEIghten Civic Competency & Engagement Assessment



ANALYTICAL SKILLS:
•Evaluating evidence and its use
•Analyzing and evaluating arguments
•Understanding the language of 
argumentation through linguistic cues
•Distinguishing valid from invalid arguments

SYNTHETIC SKILLS:
•Understanding implications and 
consequences
•Developing valid and sound arguments 
based on good reasoning and good evidence

CAUSAL/EXPLANATORY SKILLS:
•Generating or evaluating causal claims
•Generating or evaluating explanations
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HEIghten Critical Thinking Assessment
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The HEIghten Intercultural Competency & 
Diversity assessment measures the ability to 
demonstrate central aspects of intercultural 
competence. The assessment focuses on 
three stages of intercultural  competence: 
Approach, Analyze and Act.

APPROACH:
•Measures the overall positivity with which 
an individual views and responds to 
cross-cultural interactions
•Test takers are asked to self-report on their 
reactions to hypothetical situations

ANALYZE:
•Measures the ability to take in, evaluate and 
synthesize relevant information without the 
bias of preconceived judgments and 
stereotyped thinking
•Assesses self-awareness, social monitoring, 
perspective taking and cultural knowledge 
application

ACT:
•Incorporates the behaviors determined by 
the Analyze stage to assess individuals’ 
ability to translate thought into action while 
maintaining control in potentially 
challenging and stressful situations
•Assesses test takers’ behaviors and 
emotions in cross-cultural situations
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HEIghten Intercultural Competency & Diversity Assessment



DETECTING AND SOLVING MATHEMATICAL 
PROBLEMS ACROSS A VARIETY OF
MATHEMATICAL CONTENT AREAS:
•Number and operations
•Algebra
•Geometry and measurement
•Probability and statistics
 

USING PROBLEM-SOLVING SKILLS, INCLUDING:
•Interpreting information
•Strategically evaluating, inferring and 
reasoning
•Capturing relationships between variables 
by mapping, interpreting and modeling
•Manipulating mathematical expressions and 
computing quantities
•Communicating mathematical ideas in 
various forms
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HEIghten Quantitative Literacy Assessment



KNOWLEDGE OF SOCIAL AND RHETORICAL 
SITUATIONS:
•Adapting writing to the task, context, 
purpose and audience
•Adhering to genre conventions (e.g., 
argument or exposition)

KNOWLEDGE OF CONCEPTUAL STRATEGIES:
•Accurately incorporating information from 
source texts to support ideas
•Developing ideas using sufficient reasons, 
examples and evidence; making complex 
ideas clear and understandable
•Adhering to discipline-specific conventions.

KNOWLEDGE OF LANGUAGE USE AND 
CONVENTIONS:
•Composing text that conveys meaning 
clearly and appropriately for the context, 
purpose and genre
•Composing text relatively free of spelling, 
grammar and usage errors; demonstrating 
command of the skills needed to produce 
fluent text.

KNOWLEDGE OF THE WRITING PROCESS:
•Demonstrating strategic knowledge of the 
writing process, from prewriting to revising 
and editing.
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HEIghten Written Communication Assessment



Institutions use results from the HEIghten 
Outcomes Assessment Suite for accreditation 
and accountability initiatives, to guide 
curriculum improvement and to measure 
growth and development.

WITH THE HEIGHTEN OUTCOMES
ASSESSMENT SUITE, INSTITUTIONS CAN:
•Paint a more complete picture of student 
performance. The tests can be used as 
standalone assessments or in conjunction 
with an institution’s existing assessments.
•Use the actionable data to show that 
students have learned the general education 
skills needed after graduation.
•Mix and match the assessments to address 
individual institutional goals.

•Gauge student learning outcomes of 
traditional, blended-learning and 
distance-learning students.
•Meet requirements for accreditation and 
program funding by measuring and 
documenting program effectiveness.
•Identify strengths, weaknesses and 
opportunities to improve curriculum through 
the assessment of student proficiency in core 
academic skill areas.
•Compare institutional performance using 
national comparative data.
To learn more about the research behind the 
HEIghten Outcomes Assessment Suite, visit
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Score Reporting

https://www.territorium.com/heightenwww.territorium.com/heighten



Discover why the HEIghten Outcomes 
Assessment Suite is the right SLO assessment 

tool for your institution.

Visit 
https://www.territorium.com/heighten

to learn more.
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